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Instructions for getting started with STEERS: 

Getting an account, the SPA Agreement, and Tier II Core Data Application 

 

Online method to get CN, RN and/or TXT2 numbers 

STEERS is the State of Texas Environmental Electronic Reporting System.  STEERS has the Tier II Core Data 
application in ePermits that is used to produce TXT2, RN or CN numbers. 

What are CN, RN and TXT2 numbers? 

Customer Reference Numbers (CN) and Regulated Entity Reference Numbers (RN) are required agency 
numbers used to identify customers and regulated locations. The TCEQ Central Registry (CR) is the centralized 
location where information is stored.   

Customer Reference Number (CN) - a unique 11-digit customer identification number (e.g. CN123456789).  
Each Customer should have only one CN based upon their official business name.   

Regulated Entity Reference Number (RN) - a unique 11-digit facility or site identification number (e.g. 
RN123456789).  Each Regulated Entity should have only one RN number per location unless their activity 
is in a program with a stand-alone designation.  

TXT2 Number – the Program Area ID for the Tier II - In contrast to the agency numbers (CNs and RNs), 
the Tier II Program has a unique identification number issued to each customer. 

How to check for CN, RN and TXT2 numbers 

TXT2 Number - If you already have a TXT2 Number from previous filing, use that number for future 
reporting years. The number can be found in the Tier2 Submit software on the “States Fields” tab.  Contact 
the Tier II Program for more information (512-239-5060). TXT2 numbers are not searchable in Central 
Registry due to confidentiality.   

CN or RN Numbers – Search the Central Registry Database: http://www15.tceq.texas.gov/crpub/  

Note: CN and RN numbers associated ONLY with the Tier II Program are not searchable due to 
confidentiality of the data. 

Added a facility? Check to see if the previous owner had an RN number; if so, the RN number will stay the 
same. 

Search the Central Registry Database: http://www15.tceq.texas.gov/crpub/  

 

Use the 
“Customer 
Search” or 
“Regulated Entity 
Search” to find 
CN and RN 
numbers 

http://www15.tceq.texas.gov/crpub/
http://www15.tceq.texas.gov/crpub/
http://www15.tceq.texas.gov/crpub/
http://www15.tceq.texas.gov/crpub/


2 
 

How to Use STEERS  
Before you can get your CN, RN or TXT2 Number online you must complete the three steps below.  These 
steps are necessary for setting up an account. After you receive your STEERS account, you select and set up 
the Tier II Core Data Application.  The STEERS Participation agreement allows you so sign documents for the 
application online. 

 

 

Outline of steps to use STEERS: 

1. Set up a STEERS account.  Accounts are assigned to individuals not companies.  

2. Select and Set up the Tier II Core Data Application 

3. Sign the STEERS Participation Agreement (SPA) 

 

 

 

Step 1 – Set up a STEERS Account  
You must have a STEERS Electronic Reporting (ER) account number and password to use the Tier II Core Data 
Application in ePermits.  STEERS accounts are issued to an individual and not an organization; any individual 
needing to access STEERS will need their own account. 

1. Access STEERS at https://www3.tceq.texas.gov/steers/ using your web browser. 

2. Click on I need “to create a new account”.  

 

 

3. Read through the welcome information screen. Click on “Create New Account” at the bottom of the 
page to start creating the new account or “Exit Application” to cancel. 

  

 

 

https://www3.tceq.texas.gov/steers/
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4. Enter your information. All fields with a red asterisk are required. You must provide the first and 
last name, company, title, phone number, email address, and a mailing address. Press “Next” at the 
bottom of the screen to continue or “Exit Application” to cancel.  

 

 

5. Review the information and click next to create your account. 

 

Notes: 

If there are errors in the information you will see error messages on the form. If there are no errors you 

will see a review page. Verify that the information is correct. Press “Previous” to change the information, 
“Next” to continue if it is correct, or “Exit Application” to cancel.  

STEERS will check that the account information entered does not match an existing or archived account. 
Duplicates checks are done for the email address and last name.  

If the email address and last name are already being used by another account, you must contact STEERS 
for assistance at 512-239-6925 or steers@tceq.texas.gov. 

If duplicates were found for the last name and an account already exists for the applicant, the account 

holder should log in to STEERS to update the account. If the account holder has forgotten the account 
password and the email address for the account holder has changed, contact STEERS for assistance at 
512-239-6925 or steers@tceq.texas.gov. 

If duplicates were found for the last name and none of the accounts were held by the applicant, press 
“Next” to create the new account or “Exit Application” to cancel.  

mailto:steersts@tceq.texas.gov
mailto:steersts@tceq.texas.gov
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6. The new probationary account will be created. An account number beginning with “ER” and 
verification link will be sent to the applicant's email address. The SPA will need to be signed to take 
the account out of probationary status (Step 3). 

7. Select five security questions and provide answers for your account. You will be asked one of these 
questions every time you log into STEERS.  

 

Note: The account will be in probationary status until you sign the STEERS Participation Agreement (SPA). 
This is done when you add a program area, such as Tier II Core Data, which is described in the next 
section.  

 

Step 2 – Select and Set up the Tier II Core Data Application 
After creating a STEERS account you will need to select and set up the Tier II Core Data Application.  The 
application can be found under the “My Account” tab after logging into STEERS. 

 

1. Under “STEERS Access” select “Tier II Core Data” from the dropdown box that says “Select Program to 
add or modify” and select “Go”. 

 

Your 
account 
number 
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2. Tier II Core Data Access: On this page select “Program Status” access type and information on 
“Authorization” – see detailed information for this on #3, 4 and 5. 

 

3. Program Status: Select the Access Type.  

To get CN, RN, and TXT2 numbers the online application will have to be filled out and signed.   

 If you will be signing the application be sure to select “Tier II ePermits Sign”.  

 If you are reading, editing or preparing it for someone else and they will be signing the 
application, select one of the other options that fits best: Read Only, Edit, or Preparer.   

 

Select this role to be able to sign 

Does not have 
authority to sign 

Has authority 
to sign 



6 
 

4. Authorization: Select the appropriate relationship to the facility:  Facility, Parent Company, or Other.  

 

 

5. Authorization: Select Who is authorizing the access:  

 
 

Note: § 370.42(a) refers to the owner/operator or the officially designated representative of 

the owner or operator. 

a. Choose the first statement if you chose a “Read Only”, “Edit”, or “Preparer” access type. You 
will not be able to sign and submit the application. 

b. Choose the second statement if you have a “Sign” role for “Access Type” and have authority to 
sign to sign and submit the application. 

c. Choose the third statement if you have a “Sign” role for “Access Type” and someone else is 
authorizing access.  Provide the name, title, company name, and phone number of the 
authorizing person. After the account holder signs the STEERS Participation Agreement (SPA) in 
Step 3, the authorizing authority will also need to sign.  

Step 3 – Sign the STEERS Participation Agreement (SPA) 

To use STEERS to get your CN, RN or TXT2 number, you must fill out and submit a STEERS Participation 
Agreement (SPA) before you can fully access the STEERS application. The SPA may be either printed, signed, 
and mailed or signed electronically (if you have a class C Texas Driver’s License). 

1. Access STEERS at https://www3.tceq.texas.gov/steers/ and enter your ER Account number and 
password.   
 

2. Answer your account security question. 

a.
... 

b. 

c
.. 

If “other” is 
choses, then “c” 
is the option for 
authorization 

https://www3.tceq.texas.gov/steers/
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3. Fill out the SPA.  You can choose to fill out a paper SPA or to E-sign it. The STEERS menu should have 
links to both options.  

 

Note:  If you are applying for a sign and submit role and are authorized by someone who has the authority to 

enter into this Agreement for the Company, signatures from both you and the authorizer will be required on 
the SPA. If the authorizer has a valid Texas Class C Driver’s License, they can e-Sign electronically by clicking 
on “I need…to authorize another user’s account” on the STEERS Login screen. Otherwise, a paper SPA must 
be submitted.  

 

The Paper SPA is printed and mailed in, so the processing time is longer.  This option does not require 
information from your driver’s license. If you do not have a Texas Driver’s license you must submit a 
paper SPA. 

 Click “Generate Your SPA”, print it using your browser’s print button, sign it, and mail it to 
STEERS using the mailing address included on the SPA.  

 

 The E-sign SPA can be done electronically, but requires a class C Texas Driver’s License. 

 

 You will need to enter your TDL number and TDL Audit Number. The TDL Audit number is the 
number labeled “DD” at the bottom of the driver’s license.  

Note: If the account owner's TDL has been renewed or changed in the past 6 weeks, the TDL record may be locked 
and unavailable for electronic verification.  If this occurs you can submit a paper SPA. 
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4. If someone else is authorizing your access, the person authorizing the access now needs to either send 
in a paper SPA or sign electronically using their Texas Driver’s license. Follow the directions for the 
paper SPA in the previous step. 
 
If they wish to sign electronically, they can follow the directions in the email that will be automatically 
sent to you, the account holder, from STEERS after you sign the SPA.  
 
The authorizing authority will need to go to the STEERS homepage and select I need: “to authorize 
another’s user account”.  
 

  
 
Ensure they use the same information you entered for their name, title, company, and phone number. 
They will also need the account holder’s ER Account number.  

 

5. Once the signature(s) is/are verified either electronically or by mail, the “Account Status” should be 
“Active-unlocked” on the STEERS “Account Summary” page.  
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Examples of SPA Agreement Signatures 

 

Electronic 

 

Paper 
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Example of SPA Agreement 
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Step 4 – Setting Your STEERS Password 

Before you can use STEERS, you must create a password for your account. You will receive an email from 
steers@tceq.texas.gov. A verification key url is provided in the email anc clicking on that link will take you to a 
page to set your STEERS account password.  

 

Enter the same password twice for confirmation. You will also need to enter the answer to one of the five 
questions you picked earlier. Then, click Set Password.  

 

If you password has been set successfully, a message will appear telling you so.  

 

Congratulations! You are now ready to begin working in STEERS. You may click on Login to go to the STEERS 
login page, or close your browser.  

mailto:steers@tceq.texas.gov

